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Customer Feedback Questionnaire
All of the staff here at Cheswardine Hall would like to thank you for choosing to stay with us. We trust that you enjoyed your stay and we look forward to welcoming you back in the future.

To help us further develop our service offering we would very much appreciate your thoughts on the following questions and for your convenience, please find enclosed a pre-paid self addressed envelope.

Should you require any further assistance or clarification, please do not hesitate to call us on: 01630 661316, or email us on dominic@cheswardinehall.co.uk.

Kind Regards,

Anne, Stephen & family.

First Impressions:

How did you hear about Cheswardine Hall?

………………………………………………………………………………………

………………………………………………………………………………………

How easily could you find information regarding the Hall and its services?

………………………………………………………………………………………

………………………………………………………………………………………

Which other homes, if any, did you consider alongside Cheswardine Hall?

………………………………………………………………………………………

………………………………………………………………………………………

What were the influencing factors in choosing Cheswardine Hall? 

………………………………………………………………………………………

………………………………………………………………………………………

Is there any ways in which we could improve our service during this decision making phase?

………………………………………………………………………………………

………………………………………………………………………………………

Staying at the Hall:    Please circle appropriate response and list any comments

How do you rate the care received during your stay at the Hall? 

Poor               Acceptable               Good               Outstanding

Comments: ………………………………………………………………………………

How well did you feel our staff catered for your needs & requirements?

Poor               Acceptable               Good               Outstanding

Comments: ……………………………………………………………………………...

How do you rate the quality of the facilities provided at the Hall?

E.g. Your bedroom: 

Poor               Acceptable               Good               Outstanding

Comments: ……………………………………………………………………………...

E.g. Communal rooms (Dining room, Music room, Television room, Library):

Poor               Acceptable               Good               Outstanding

Comments: ……………………………………………………………………………...

Please rate the quality of the meals provided during your stay at the Hall.

Poor               Acceptable               Good               Outstanding

Comments: ……………………………………………………………………………...

Please rate the quality of the gardens and grounds.

Poor               Acceptable               Good               Outstanding

Comments: ……………………………………………………………………………...

Please rate the quality of the social activities provided during your stay at the Hall.

Poor               Acceptable               Good               Outstanding

Comments: ……………………………………………………………………………...

Would you recommend Cheswardine Hall to others?.

Yes                    No

Comments: ……………………………………………………………………………...

Final Thoughts:

Please use this space for any other comments or suggestions you may have:

Thank you for your time.

